
HOW CAN I RESOLVE MY WASHINGTON PROPERTY DAMAGE CLAIM? 

In a typical crash involving two vehicles, most people have two options available. Each of these is 
discussed below. 

Option 1: Make a claim with your own insurance company. 

This option is only available if you have collision coverage. Many individuals prefer this option 
because your own insurance company will likely treat you better than dealing with the other driver’s 
insurance. Also, if the other driver is insured and they are at-fault for causing the crash, your 
insurance company will eventually get reimbursed and you will receive your deductible back. 

1. Contact your insurance company and ask them to set up a property damage claim. They will
obtain information about the crash, provide you with a claim number, and assign an adjuster
to the claim. Write this information down.

2. Provide your claims adjuster with a copy of the crash report (if available), photos of the
damage to your vehicle and any personal items that were damaged in the crash.

3. It is important that you cooperate with your insurance company. Promptly respond to any
questions or communications you receive.

4. You have the right to choose which auto body shop to use. Most shops will assist you with
the process of making a claim and getting your vehicle repaired.

5. Ask your insurer to confirm whether your policy includes rental car coverage. If it does not,
you will need to obtain a rental car on your own and seek reimbursement from the other
driver’s insurance company or ask them to provide you with a rental car (see below).

6. Inquire with your adjuster about compensation for personal property damaged in the
collision and provide them with all required information.

7. Pay your deductible and remember to get reimbursed if the other driver was at fault.

Option 2: Make a claim with the at-fault driver’s insurance company. 

This option is only available if the other driver has insurance. The process of making a claim is the 
same as above, but you will be dealing at “arm’s length” with the other driver’s insurance company. 

1. Contact the other driver’s insurance and make a property damage claim. They will obtain
information about the crash, provide you with a claim number, and assign an adjuster to the
claim. Write this information down.

2. Provide the claims adjuster with a copy of the crash report (if available) and photos of the
damage to your vehicle and any personal items that were damaged in the crash.

3. Promptly provide all required information and respond to all communications you receive.
4. You will need to wait for the insurance company to complete their investigation and

determine whether to accept your claim. This may take up to 30 days (or longer in some
cases where fault cannot be readily determined). Timely respond to any emails or phone calls
your receive. Provide any additional information that is required.

5. Remember you are responsible for mitigating your losses. Failure to do so could result in you
being required to pay for the cost of any unnecessary delays, such as excessive towing and
storage fees, rental car expenses, etc.

6. You have the right to choose which auto body shop to use. Most shops will assist you with
the process of making a claim.



7. You are entitled to a rental car for every day you are unable to use your vehicle. The rental
car should be of equal value to your vehicle. For example, if you drive a brand-new BMW, an
acceptable rental car might be a similar vehicle made by Cadillac, Audi, or Mercedes.

8. Even if you do not need a rental car, or if no rental car is provided, you are still entitled to be
compensated for the “loss of use” of your vehicle. To determine what your loss of use claim
is worth, start by estimating how much it would cost to rent your vehicle for a day. Then
multiply this figure by the number of days you are without a vehicle.

9. Make sure you are compensated for any personal property that was damaged in the collision.
This might include personal belongings inside your vehicle. If you were towing a trailer, it
might include the trailer itself, hitch, or the property you were hauling. If you were riding a
bicycle or motorcycle, personal property might include your helmet, clothing, gloves, riding
gear, saddle bags, etc. These are just some examples. Take photos of your property that was
damaged and provide these to the claims adjuster, along with receipts (if you have them).

8. If your vehicle was totaled, to determine the fair market value of your vehicle, look for dealer
ads in your area and provide these to the claims adjuster – showing them how much it will
cost to replace your vehicle. Ads should be for the same vehicle make, model and year with
similar options, mileage and condition. If your vehicle was equipped with aftermarket parts
or accessories, you are entitled to the fair market value of these items as well, including
installation costs. You are also entitled to licensing fees, tax, and registration fees (which
may be pro-rated, depending on how current your existing tags were at the time of the
crash).

9. If your vehicle sustained significant damage but wasn’t totaled, consider making a diminished
value claim. Prior accidents can be easily identified by companies such as Carfax, and dealers
and consumers are generally willing to pay more for vehicles that have never been involved
in an accident. Therefore, when it comes time to sell or trade-in your vehicle, it is only fair
that you be compensated for this loss. Diminished value claims are calculated after repairs
have been completed, by comparing appraisal figures before and after the collision. If you
purchased your vehicle from a dealership, contact them and they may be able to assist you.
Otherwise, you may need to hire an appraiser to write a diminished value report, which you
can then use to support your claim.

Additional Considerations 

• Be reasonable.

• Remember you are dealing with another person on the other end of the phone. Sometimes a 
little courtesy and politeness goes a long way.

• Do not sign a property damage release unless and until you have been fully compensated and 
you are satisfied that your property damage claim has been completely resolved. Once you 
sign a release, you cannot go back and try to obtain additional compensation later.

• If you are unable to successfully negotiate your personal property or diminished value claim 
with the other driver’s insurance, and the value of your claim does not exceed $10,000, 
consider filing a claim against the at-fault driver in small claims court.

• If you are dealing with a property damage claim that is significant and you are unable to 
resolve the claim on your own, consider hiring a lawyer.

• In the State of Washington, adults aged eighteen and over must fully resolve their property 
damage claim within three years from the date of the accident or file a lawsuit in order to 
preserve their ability to seek compensation.

Web content is not legal advice. Using this website does not establish an attorney-client relationship. If you have questions 
about a legal matter, you should consult with an attorney who is licensed to practice law in the appropriate jurisdiction and 
is familiar with the facts in your situation. To learn more about how The Scott Law Firm, PLLC can assist you with a personal 
injury related matter, contact our office today for a free consultation: (360) 718-3640.




